washlink

SYSTEMS

Tag Management
System

Tech Guide & Tutorial

Document Title: Tech Guide ~ Washlink Systems Tag Management
Document Revision: v.160213
Last updated 2/13/16

18805 Adams Ct., #110 ~ Morgan Hill, CA 95037, USA ~ +1-408.924.0808 ~ www.washlinksystems.com ~ support@washlinksystems.com



washlink

SYSTEMS

WASHLINK SYSTEMS

Tag Management System

This document provides comprehensive information for using the
Washlink Systems Tag Management program.

The Tag Management has the ability to manage, edit, RFID, Gift cards,
Unlimited prepaid, etc. Tags and barcodes.

When emailing or calling for assistance, you must have the following information available:

Location Name:

Contact Person:

Contact Phone:

Distributor Name:

Premium Account #:

COPYRIGHT 2016 Washlink Systems. All rights reserved.

THIS DOCUMENT IS THE EXCLUSIVE PROPERTY OF WASHLINK SYSTEMS AND IS PREPARED
ONLY FOR USE BY THE COMPANY PURCHASING THE EQUIPMENT. EDITING, COPYING,
DISTRIBUTING, AND/OR SELLING THIS DOCUMENT IS STRICTLY PROHIBITED WITHOUT PRIOR
WRITTEN CONSENT FROM WASHLINK SYSTEMS. WASHLINK SYSTEMS RESERVES THE RIGHT

TO EDIT THIS DOCUMENT IN ANY MANNER DEEMED NECESSARY, AT ANY TIME, AND WITHOUT
PRIOR NOTICE.
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1 Explanation of the Tech Guide

Welcome to the Washlink Systems Tech Guide for using the Tag Management
program. Understanding the basic functions of the Washlink Systems Tag
Management program is not difficult. Washlink Systems suite of programs uses basic
Microsoft Windows® functions to adjust any elements within any of the programs.
Following this simple and basic tutorial will give you all the basic knowledge
necessary to use the Washlink Systems Tag Management program to manage or
edit RFID tags, Gift cards, Unlimited and reoccurring prepaids, etc. There is no need
to learn any special programming, as this tutorial is designed to provide you a
general understanding of the Tag Management program in plain and simple terms.
When completing the tutorial you should be able to make any changes within the Tag
Management program simply and easily.

() This icon identifies a very important piece of information that the user of the Tag
.=/ Management program should be aware of.

This icon warns the editor that extreme attention must be taken in making any
changes to a process or configuration. By editing or altering one of the processes or
configurations that is indicated by this warning may potentially cause unintended
consequences. Edit with extreme care.

STOP IMPORTANT - This icon indicates that making any changes could possibly
cause the Washlink Systems, program, network connections, configurations or
settings and your car wash not to function in its intended way. Additional changes
may cause the you car wash not to operate in its original configuration. Before
making any changes it’s highly suggested to contact Washlink Systems support team
before an emergency intervention is necessary. In the event that an emergency
support request becomes necessary, support charges will be accrued.

WARNING - Typically the initial configuration of the Washlink Systems Tag
Management program has been preconfigured at the time of installation. Any
alteration of the original configuration may effect the way barcodes, RFID tags etc.
functions. If you encounter any Washlink Systems Tag Management issues please
contact Washlink Support by either phone +1-408.924.0808 or e-mail
support@washlinksystems.com
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2 Features

Features of Washlink Systems Tag Management program Tech Guide;

e This Tech Guide (tutorial) will simply guide you in how to easily use the Tag
Management program using common and basic Microsoft Windows® user
interface, familiar and common with all Microsoft Windows® computers.

e How to use the Washlink Systems suite of common and easily programmable
functions from the Washlink Server.

e Learn user defined and customizable settings common in all Washlink Systems
suite of programs (all Washlink Systems programs use the same user interface or
GUI).

¢ Understanding where to apply a variety independent functions and personal
customizations per every independent RFID tags, Gift cards, Unlimited and
reoccurring prepaids, etc..

e Each Washlink Systems suite of programs and products purchased offers free
basic limited lifetime support. If at anytime you have questions or need additional
technical help not offered within this Tech Guide please contact Washlink Systems
support for additional technical support. Contact Washlink Systems support by
either phone +1.408.924.0808 or e-mail support@washlinksystems.com,
Washlink Systems highly encourages you the end user to contact Washlink
Systems support at any point you believe you have an issue before continuing
making any configuration changes.
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3 Washlink Systems Tag Management program Basics

e The Washlink Systems Tag Management program is installed on and programed
using the Washlink Systems purchased server.

e The Washlink Systems Tag Management program must be purchased and
installed by Washlink Systems support team on the Washlink Systems supplied
and purchased server.

e The Washlink Systems Server must be connected via WashlinkNET to the
equipment and controller.

e The initial configuration of the Washlink Tag Management program is typically
configured for basic setup at time of installation.

e Each Washlink Systems purchased system offers free basic lifetime support. If at
anytime you have questions or need additional technical help not offered within
this Tech Guide please contact Washlink Systems support for additional
technical support. Contact Washlink Systems support by either by phone
+1.408.924.0808 or e-mail support@washlinksystems.com

e Washlink Systems highly encourages you the end user to contact Washlink
Systems support at any point you believe you have an issue before continuing
making any configuration changes to Tag Management program.
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4 Explanation of Tutorial

¢ In this tutorial we're going demonstrate the basic abilities of the Washlink
Systems Tag Management program.

e We will give the user clear and simple explanations using basic English on how to
manage fleet, RFID tags, Gift cards, Unlimited and reoccurring prepaids, etc..

e The Washlink System Tag Management program was built for you the end user
for a very simple method of managing your sold fleet, RFID tags, cards,
Unlimited, reoccurring transactions, etc.

¢ |f additional support is necessary contact Washlink Support by phone
+1.408.924.0808 or by e-mail support@washlinksystems.com
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5 Getting Started

The Tag Management program resides on the Washlink Systems server. An icon for
the Washlink Systems Tag Management program resides on the desktop of the
Washlink Server. In the event the icon is not on the desktop please contact Washlink
Systems support team by either phone +1.408.924.0808 or by e-maill
support@washlinksystems.com

]

Recycle Bin

TagManage...

7 P .9 . @@ oo "

@ Double left click on the Tag Management icon.
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6 Loggingin

Logging in is required as a security measure and you should use your typical
username and password that you’ve previously setup. If you haven’t yet have a
username and password, review tech guide “Washlink Systems Creating Usernames
and Passwords v.151008” located on the Washlink Systems website under Support,
Documentation. Washlinksystems.com/documentation

Wy Tagh, w015 - Taghl [=[& =]

File  List Display  Filter Results..  Tags

Login
Usemame:
Password

&J

‘Waiting on you...

Was% e

e =

@ Enter your username and password

® The Click “OK”

You can also contact Washlink Systems support team if your having any issues
logging in by either phone +1.408.924.0808 or by e-mail

support@washlinksystems.com
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7 Default view

The default view page will load. The default page is a complete list of all the fleet,
RFID tags, Gift cards, Unlimited and reoccurring prepaids, etc. sold. They are all
listed as they were sold. Don’t be concerned with the default view at this moment as
we will filter and query the view further into this tech guide.

Your default view will look significantly different than the images we’re demonstrating
in this tech guide. Don’t be concerned. Your default list will grow and change with
every sale you make. What you see today might change tomorrow. This is expected
with each sale and is normal.

#y TagManagement v4.0.1.5 - TagManagement E
File  List Display  Filter Results...  Tags
Cah Qy Date st Last Apt Car Nete Note Note Note Note Note MNote - e Card =
#  Type alanc: maini xpires ltem Jame Mame Street # City State Zp Cel “hone email ithda Make 'CENZ Y 2 E) 4 5 5 BC':rndd BI;IQ(
T A
ret.. |[Re.. 000 0 |16.. Re..
Re.. Re.. 000 0 |16. Re..
Re.. |Re.. | 000 | 0 |16 |Re
Re.. Re.. 000 | 0 |16.. Re..
Re..|Re.. 000 | 0 |16.. Re.. =
Re.. Re.. 000 0 |16. Re..
Re.. |Re.. | 000 | 0 |16 |Re
Re.. Re.. 000 | 0 |16.. Re..
Re..|Re.. 000 | 0 |16.. Re..
Re.. Re.. 000 0 |16. Re..
Re.. |Re.. | 000 | 0 |16 |Re MC o 2015
Re.. Re.. 000 | 0 |16.. Re..
Re..|Re.. 000 | 0 |16.. Re.. L
Re.. Re.. 000 0 |16. Re..
Re.. |Re.. | 000 | 0 |16 |Re
Re.. Re.. 000 | 0 |16.. Re.. AM... xocc... | 2018
Re..|Re.. 000 | 0 |16.. Re..
q (W.. 000 0 16. 1.
pp |Au. | 0D0| O |16 |2A
I Au. 000 O |16. 2A.
g |W..|000| 0 [16. 1.
et.. Re.. 000 0 |16. Re..
au.. |Re.. | 000 0O |16 |Re
84.. | W.. 0.00 1000 16.. Uni
84 |RF.. 000 | O |15. Uni -
0-1,/30/2016 12:55:11 PM Default View, 46 tag(s) shown

12:55 PM

* 1A B DOl e
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8 List Display

Under “List Display” is a powerful method of reviewing the following;

Default View — lists everything ever sold. This list could be huge and difficult
to review or search.
Cash Value — items that have a fixed tendered value IE: Gift Cards etc.
Recurring items - items that charge the customer on a particular date.
Wash Card — prepaid items IE: gift cards, wash cards etc.
Unlimited — sales that have parameters that have no limit on wash
frequency.

@ You can choose any of these methods in reviewing the sales you previously made.

Remember these items in these lists will change as sales are being made. The lists
are always evolving.

%, [T T e nagement =2 F=
i 3 Wlts. Tags
Default View cte Fist Last Apt Car Mote Mote MNote Note Note Note Nate —rodf jagre Cad =
‘ Cash Value ired tem Jame Name Street # City State Zp Cell *hone emai ithda Make 1G8MS¢ 3 E) I 5 5 7 &C:de Card :Blar—.;rgt
o A O N
... Re..
Unlimited Re
T T e Re..
Re..|Re.. |0.00 | 0 |16.. |Re.
Re.. Re.. | 000 0 |16.. | Re.
Re..|Re.. | 000 0 |16.. |Re. =
Re... |Re.. | 0.00 | 0 |16.. |Re.
Re.. |Re.. | 0.00 | 0 |16. |Re.
Re.. |Re.. 000 | O |76.. Re
Re..|Re.. |0.00 | 0 |16.. |Re.
Re.. |Re.. | 000 | 0 |16.. |Re.
Re..|Re.. | 0.00 | 0 |16.. |Re. MC sooc.. | 2015
Re..|Re.. | 000 0 |16.. |Re.
Re...|Re.. |0.00 | 0 |16.. |Re. L
Re.. Re.. | D00 0 |16.. Re.
Re..|Re.. | 000 0 |16.. |Re.
Re..|Re.. | 0.00 | 0 |16.. |Re. AM... ... | 2018
Re..|Re.. | 000 | 0 |16.. |Re
g (W.|000 0O |16 1
pp |Au.. 000 O |16. |2A
I [Auw. 000 0 |16. |2A
g (W. 000 0 |[16.|1.
et.. [Re..| 000 0 |16.. |Re.
au.. |Re.. | 000 0 |16.. |Re
84.. |W..|0.00 1000 16.. |Uni.
84 |RF..|000| 0 [15. |Uni -
0-1/30/2016 12:55:11 PM Default View, 46 tag(s) shown

12:56 PM
1/30/2016

N s [ )

@ List Display options
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9 Cash Value

Items in this list have a fixed tendered value. The list offers a variety of information
useful to managing transactions.

@ TagManagement v4,0.15 - TagManagemel

File Esults.. hos

Cash Qty Date First Last

Apt _ Car
Type Balance Remaning Expires fiem lame lame itree H Ciy state Zp Cell hon :mai thz Nake “2M¢ 1

> steve Cash Card 1.00 0 160130

@ (GenGo | 30 0 e | | | | | | | | | | ||

0-1/30/2016 12:55:11 PM Cash Value, 2 tag(s) shown

« A @) R (R=T

Primary information necessary on this list are the;

@ # - number of the card

' Type — the type of card that was issued to the transaction

' Cash Balance — the value that remains to the type of transaction

' Qty — Quantity that remains on the type of transaction

' Date Expires — the expiration date on the transaction. The date the card stops working
@ The remaining fields can be used based on the information collected

@ The next page will show an example of a typical transaction.

Remember the content of our list is for demonstration purposes only. Your lists will
look completely different.
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9 Cash Value continued

In this demonstration we’ll review the first line in blue in the “Cash Value in the List
Display”. Listed in our demonstration is a number listed as “Steve”.

Ca

Cash Gty

Date First Last Apt _ Car
Balance Remaining Expires fiem lame lame itree # Cty State Zip Cell hon :mal rthiz Nake “5M% 1

steve Cash Card 1.00 o 160130

o CeCad | 300 0 w0

0-1/30/2016 12:55:11 PM Cash Value, 2 tag(s) shown

@ # - is called “Steve” (it could be listed as numerical or Alfa numerical).

' Type — Steve’s type of transaction is a “Cash Card”. The type of transaction was
created in Saleslink previously.

' Cash Balance — Steve’s balance remaining on the transaction is $1.00.

@ Oty - Since Steve’s Cash Card is dollar value transaction there is no quantity. Only
unit value “Giftcard” would have a remaining value.

@ Date Expires — Steve’s car expires on Jan. 30" 2016. This is set within Saleslink
base on your parameters.

' The remaining fields — No data has been collected for Steve’s transaction.

Document Title: Tech Guide ~ Washlink Systems Tag Management 12 of 35
Document Revision: v.160213
Last updated 2/13/16



washlink

SYSTEMS

10 Recurring

Items in this list have a reoccurring value. Reoccurring means the payment or an
event will occur again, periodically, or repeatedly. The list offers a variety of
information useful to managing this type of transaction.

A credit card is required for recurring payments to function correctly. In the event that
the credit card is inaccurate the reoccurring payment will fail.

T TagManagement vl 015 - TagMa ent ==
File  List DISp‘F”tEr Results... . . .
Type ;‘::’; _IE?I; E)[s;itris ltem [;ml I_aamn tree "5 City tate Jp Zell non wmai thd: ;;akr‘ zens .‘ 2 3 4 5& GE 7 ﬁg i:l:é ;lalétt
I Imn g Jate
RecurCard ImorthPR15th | RecurCardimo... (0. | O 160115 | Recurltem..
RecurCard ImorthPRE53Cy... |RecurCardimo... |0... 0 | 160215 | Recurteml.. -
RecurCardimorthPRS5 RecurCardimo... 0. | O 160215 | Recuritem..
RecurCard ImorthPR RecurCardimo... |0.... | 0 | 160215 | Recuriteml..
RecurCard Tmanth Loyal RecurCardma... |0.... | O 160229 | Recurtteml..
RecurCard ImonthFixedRcur | RecurCardimo... |0...| 0 | 160201 | Recuriteml..
RecurCard ImonthFixedAct... | RecurCardimo... (0. | O 160215 | Recurltem..
RecurCardImonthFixedAct  |RecurCardimo... O...| 0 | 160229 | Recurttem1.. M. x. 2.
RecurCard ImorthBillimarth... | RecurCardimo... (0. | 0 160101 | Recuritem..
RecurCard Tmonth2ndDoM+... | RecurCardimo... |[0...| 0 | 160215 | Recurtem?..
RecurCard ImonthZndDoM=... |RecurCardimo... (0. | 0 160202 | Recurltem..
RecurCard Imonth2ndDoM+... | RecurCardimo... |0...| 0 | 160202 | Recurteml..
RecurCardImorthZndDoM | RecurCardimo... (0. | O 160202 | Recurltem.. Al jx. |2
RecurCard Tmorth2851Cycle | RecurCardimo... |0...| 0 | 160215 | Recurteml..
erthang RecurCardimo... (0. 0 160229 | Recurttem.. E
august RecurCardimo... |0.... | O 160229 | Recurlteml..
G666 RecurCardimo... |0... | 0 160225 | Recurltem..
RecurCard Imo.... | D... 1Wash & Dry
mn-llllllllllllllllllllmlm
RecurCardmo... | D... 151216 | Recurltem?.. Ve X
1515 RecurCardimo... |0.... | 0 | 160229 |1Wash&Dry J.. Ve X 0.
13.02 13.02 0. 0 | 160223 | 1Wash&Dry
13.01 130 0..| 0 | 180225 |1Wash&Dry
123 RecurCardimo... (0. | 0 | 160229 | Recuriteml..
m RecurCardmo... |0... | O 160229 | 1Wash & Dry D..|X.|0.
m RecurCardimo... (0. | O | 160223 | 1Wash & Dry D..[¥. |0
0 RecurCardImo... |0... | 0 150814 | Recuritem.. N
[1] -1.4'30.-’2016 12:55:11 PM Recurring, 31 tag(s) shown
£ s SEERANE I < - ISR D s

Primary information necessary on this list are the;

@ +# - number of the card.

O Type — the type of tender that is issued to the transaction.

O Date Expires — the expiration date on the transaction.

@ tem — What service will be tendered when the recurring transaction is tendered.
@ The remaining fields can be used based on the information collected.

@ The more information collected researching any issues will become easier.
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10 Recurring continued

Continuing to the right side of the recurring list display is the payment methods.
When the date for the recurring payment is expected to occur the credit card will be
charged. In this section the credit card information is listed.

é A credit card is required for recurring payments. If the credit card information is
missing in this section for the # and type, no payment will be accrued. Also credit
card info maybe missing when migrating to the Tag Management program.

Ty Tagh V015 - Tag ==
File  List Display  Filter Results..  Tags ' ' E\
" Type gf:snl :n%?;il E;r: BT ree it tat Zp Zell hon ne hc Iak en J?t‘ % \I?E ?: J?E J%E %t Credit Card Brand Mashked Card # Card Expiration Date -
R..|R.. 000 0O [16.R..
R..|R.. 000 | 0 [16.R.. .
R.|R.|000| O |16 R
R..|R..|000| 0O [16.R..
R..|R.. 000 | 0O [16.R..
R..|R..|000| 0O [16.R..
R..|R.. 000 0 [16.R..
R..|R.. 000 | 0 [16.R..
R.|R.|000| O |16 R MC o0ccocococcchB 78 2015
R..|R..|000| 0O [16.R..
R..|R.. 000 | 0O [16.R..
R..|R..|000| 0O [16.R..
R..|R.. 000 0 [16.R..
R..|R.. 000 | 0 [16.R.. AMEX 00co0000000c 9999 2018
R.|R.|000| 0O |16 R E
et.. |R.[000 | 0O [16.R.
au.. |R.|[000 | O |16. R..
66..|R..[000 | O |16.R..
1
mﬂ-lllllllllllllllllllll__
JOOOO0CONCOD010 1218
15..|R.|000 | O |16 1. ). Visa FRRHRAD010 0118
1301000 0 [16.1
1301000 | O |16 1.
123 R. 000 0O 16.R..
1M1 |R..|000 | O |16.[1 Discover JO000000000X9424 0418
M R.|000| 0 161 Discover JOO000C0ON00K424 0418
0 |[R.|000 O [15.R .

0-1/30/2016 12:55:11 PM Recurring, 31 tag(s) shown

. Credit Card Brand — The type of credit card used for the recurring payment.

‘ Masked Card # - The credit card number. Except for the last 4 digits everything
else is hidden for security reasons.

. Card Expiration Date — The expiration date of the credit card. When the card
expires the recurring payment will not accrue.

@ An example of recurring payment is on the next page.

Some installations of the Tag Management program the CC expiration date might
be hidden. Openedge CC clearing automatically handles the expiration date.
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10 Recurring continued

In our example of a recurring transaction located in the list display is highlighted in
blue. We’re using # (number) 41513734 as our example.

= [@ =)

Ty TagManagel Vw015 - TagMa ent
File  List Dlspé Filter Results... . . .

Type ;‘::’; _IE?I; E)[s;itris ltem [;ml I_aamn tree "5 City tate Jp Zell non wmai thd: ;;akr‘ zens .‘ 2 3 4 5& GE 7 ﬁg i:l:é ;lalétt
I Imn g Jate
RecurCard ImorthPR15th | RecurCardimo... (0. | O 160115 | Recurltem..
RecurCard ImorthPRE53Cy... |RecurCardimo... |0... 0 | 160215 | Recurteml.. -
RecurCardimorthPRS5 RecurCardimo... 0. | O 160215 | Recuritem..
RecurCard ImorthPR RecurCardimo... |0.... | 0 | 160215 | Recuriteml..
RecurCard Tmanth Loyal RecurCardma... |0.... | O 160229 | Recurtteml..
RecurCard ImonthFixedRcur | RecurCardimo... |0...| 0 | 160201 | Recuriteml..
RecurCard ImonthFixedAct... | RecurCardimo... (0. | O 160215 | Recurltem..
RecurCardImonthFixedAct  |RecurCardimo... O...| 0 | 160229 | Recurttem1.. M. x. 2.
RecurCard ImorthBillimarth... | RecurCardimo... (0. | 0 160101 | Recuritem..
RecurCard Tmonth2ndDoM+... | RecurCardimo... |[0...| 0 | 160215 | Recurtem?..
RecurCard ImonthZndDoM=... |RecurCardimo... (0. | 0 160202 | Recurltem..
RecurCard Imonth2ndDoM+... | RecurCardimo... |0...| 0 | 160202 | Recurteml..
RecurCardImorthZndDoM | RecurCardimo... (0. | O 160202 | Recurltem.. Al jx. |2
RecurCard Imonth2851Cycle | RecurCardimo... (0. | 0 | 160215 | Recurteml..
erthang RecurCardimo... (0. 0 160229 | Recurttem.. E
august RecurCardimo... |0.... | O 160229 | Recurlteml..
G666 RecurCardimo... |0... | 0 160225 | Recurltem..
RecurCard Imo.... | D... 1Wash & Dry
mn-llllllllllllllllllllmlm
RecurCardimo... |0... | 0 | 151216 | Recuriteml.. Ve X
1515 RecurCardimo... |0.... | 0 | 160229 |1Wash&Dry J.. Ve X 0.
13.02 13.02 0. 0 | 160229 |1Wash&Dry
13.01 130 0..| 0 | 180225 |1Wash&Dry
123 RecurCardimo... (0. | 0 | 160229 | Recuriteml..
m RecurCardmo... |0... | O 160229 | 1Wash & Dry D..|X.|0.
m RecurCardimo... (0. | O | 160223 | 1Wash & Dry D..[¥. |0
0 RecurCardImo... |0... | 0 150814 | Recuritem..

0-1/30/2016 12:55:11 PM

3:46 PM
1/30/2016

szl ol

@ + - Is the recurring identifier 41513734,

' Type — Is a recurring transaction based on the item sold in Saleslink.
' Date Expires — the expiration date on the transaction. The transaction will not recur
after this date.

' Item — The item\wash\service\product that will tender upon the recurring event.
@ The remaining fields can be used based on the information collected.

@ The more information collected researching any issues will become easier.
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10 Recurring continued

Additional example of our recurring transaction located in the list display is
highlighted in blue. We’'re using # (number) 41513734 as our example.

%4/ TagManagement 015 - TagManagement e ]
File  List Display  Filter Results..  Tags ' '
B

Cash Oty Date i . - o lar lote ot Wote of dote lote ot
alanc mainii xpire: & ree i tat Zp Cell hon nz he lak *" 1 2 3 4 5 6 7

H#  Type Credit Card Brand Masked Card # Card Expiration Date
R..|R. /000 0 |[16.
R.. |R.. 0.00
R.. |R..| 0.00
R.. |R..| 0.00
R.. |R. | 0.00
R.. |R.. 0.00
R.. |R.. 0.00
R.. |R.. 0.00
R.. |R..| 0.00
R.. |R..| 0.00
R.. |R..|0.00
R.. |R.. 0.00
R.. |R.. 0.00
R.. |R.. 0.00
R.. |R..| 0.00
et... |R..|0.00
au... R.. | 0.00
66... R..|0.00 -
555 (R..| 000 O |16.[1.

W T ™~ B ™= S T
333 R..|000 | 0 [15.R.. Visa JOOOOOCOC0CCD010 1218

. Visa 2000000000000 0116

MC 1300000000000¢56 78 2015

AMEX 100000000000¢9 955 208

m

[ =T =N = R — T = — I = = R = R~ N~ N — I — T — T = Iy — Ry =]
& >
TWH A H AP DA A DA @DET D@D A

15... [R...| 0.00
1./ 000
1. 000
R..|0.00
111 |R...| 0.00 Discover FOOOO0CO000K424 0418
R..|0.00 Discover JOOO000O0000X9424 0418
R

... 0.00

R.
1
1
1.
... R..
1
1
R

o ol oo o a o
=

0-1/30/2016 12:55:11 PM Recurring, 31 tag(s) shown

0P L 1 e A B RERe T )

' Credit Card Brand — # 41513734 is a MasterCard (any type of CC that is accepted is
listed here.

' Masked Card # - The credit card number ending in 2229 is associated to 41513734.
For security reasons only the last four digits are shown.
You have no access to the complete credit card number. Again for security
reasons.

' Card Expiration Date — The expiration date of the MasterCard used by 41513734 is
4/18. When the card expires the recurring payment will not accrue.

With some installations of the Tag Management program the credit card expiration
date maybe hidden.
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11 Wash Card

Items in this list have a fixed value. Wash Cards (giftcards) can have a fixed dollar
value or unit value. Each card is associated to a particular wash package. Unlike
other car washing POS companies, Washlink Systems Wash Cards (giftcards) can
have different types of tenders associated to an individual card. The list offers a
variety of information useful to managing these types of transactions.

— -
H# hd Type BgI:i::e mag_"ng EE;:; ftem I:‘ar:- I‘:I: tree .ng Ciy tate Zip Zell qon mai thd ;:'ii: sEnE “.’ITE \k;e d%te d:“ d%te 'két( d(;te ;r‘;: ;;"ﬂ
q Wash & Dry GC 0.00 o 160131 1 Wash & Dry -
pp Auto Shampoo GC 0.00 (1] 160131 | 2 Auto Shampoo...
I Auto Shampoao GC 0.00 o 160131 |2 Auto Shampoo...
g Wash & Dy GC 0.00 1] 160131 | 1 Wash & Dry- .
84473843 Wash & Dry GC 0.00 1000 160131 Unitec
44 Auto Shampoo GC 0.00 1 160131 | 2 Auto Shampoo...
4 Wash & Dry GC 0.00 5 160131 | 1 Wash & Dry- ..
4 Auto Shampoo GC 0.00 1] 160131 |2 Auto Shampoo...
3 Wash Card 0.00 5 160131 1 Wash & Dry
¥ rd 3
2222 CC Buy Up 0.00 53 160131 CC Buy Up 68
123 Auto Shampoo GC 0.00 1] 160131 |2 Auto Shampoo...

0 -1/31/2016 11:43:57 AM Wash Card, 12 tag(s) shown

AR =T

Primary information necessary on this list are the;

@ # - number of the card.

' Type — the type of giftcard that is issued to the transaction.

' Cash Balance - this is the remaining dollar value remaining on the giftcard.

' Qty Remaining — this indicated the units remaining on the wash card (giftcard).
' Date Expires — the expiration date on the transaction.

' Item — What service will be tendered when the wash card transaction is tendered.
' The remaining fields can be used based on the information collected.
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11 Wash Card continue

In our example of a wash card (giftcard) located in the wash card list display is
highlighted in blue. We're using # (number) 321 as our example.

H# hd Type BgI:i::e mag_"ng EE;:; ftem I:‘ar:- I‘:I: tree .ng Ciy tate Zip Zell qon mai thd ;:'ii sEnE “.’ITE \k;e d%te d:“ d%te 'két( d(;te ;r‘;: %;’k‘m f
q Wash & Dry GC 0.00 o 160131 1 Wash & Dry -
pp Auto Shampoo GC 0.00 0 160131 | 2 Auto Shampoo...
I Auto Shampoao GC 0.00 o 160131 |2 Auto Shampoo...
g Wash & Dy GC 0.00 1] 160131 | 1 Wash & Dry- .

84473843 Wash & Dry GC 0.00 1000 160131 Unitec

44 Auto Shampoo GC 0.00 1 160131 | 2 Auto Shampoo...
4 Wash & Dry GC 0.00 5 160131 | 1 Wash & Dry- ..
4 Auto Shampoo GC 0.00 1] 160131 | 2 Auto Shampoo...
3 Wash Card 0.00 5 160131 1 Wash & Dry

¥ rd 3
2222 CC Buy Up 0.00 53 160131 CC Buy Up 68

0 -1/31/2016 11:43:57 AM Wash Card, 12 tag(s) shown

e F S

@ # - is the wash card identifier is 321.
' Type — it is a “wash card” that was sold.
@ Cash Balance — this wash card has a unit value so there is a 0 dollar value.
Qty Remaining — this column has a quantity of 23 units remaining.
Date Expires — this wash card (giftcard) expires on January 31, 2016.
/\ The giftcard will not work after the expiration date listed.
@ Item — the item to be tendered using wash card 321 is one “wash & dry” wash.
' The remaining fields are not being used in this transaction.
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12 Unlimited

Items in this list have a unlimited value. Unlimited sales will have a particular wash
package associated to a number. The list offers a variety of information useful to
managing these unlimited transactions.

R=N|F=z8
File  Li Filter Res Tags u

redi Zard
Cash Gty Date First _ast Apt )  Car _lote Wote Wote ot dote Wote Wote L sske
free City tate Zip Cell hon wmai thd: Tk =™ 1 2 3 4 5 § 7 g: ard nra1:

Balance 3emaining Expires ftem lame lame

RFID - Wash & Dry.. 0.00 0 150629 Unitec1

0 -1,31/2016 11:43:57 AM Unlimited, 1 tag(s) shown

AP0

Primary information necessary on this list are the;

@ # - number associated unlimited account.

. Type — the type of unlimited program that is issued to the transaction.

. Date Expires — the expiration date on the unlimited transaction.

@ 'tem - What service will be tendered when the unlimited transaction is tendered.
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12 Unlimited continue

In our example of an unlimited transaction located in the unlimited list display is
highlighted in blue. We're using # (number) 8447384 as our example.

R=N|F=z8
File  Li Filter R Tags

redi Zard
Cash Gty Date First _ast Apt )  Car _lote Wote Wote ot dote Wote Wote L sske
free City tate Zip Cell hon wmai thd: Tk =™ 1 2 3 4 5 § 7 g: o it

# - Type Balance 3emaining Expires ftem lame lame Jate

Unitec1

Unlimited, 1 tag(s) shown

0 -1/31/2016 11:43:57 AM

@ # - number associated to an unlimited account. In this case an RFID tag.
' Type — the type of unlimited program that is issued to the transaction is a RFID tag.
' Date Expires — the expiration date of this unlimited RFID tag.
/\ Beware that our RFID tag example will not work after the expiration date.
' Item — What service will be tendered when our RFID tag is read. In this example when
our RFID tag is read it will tender a Unitec 1 wash.
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13 Filter Results

Click on the Filter Results to get to the Filter By dialog box. “Filter Results” is the
meat of the Washlink Systems Tag Management program. Filter Results is extremely
powerful and a quick method in researching any issues pertaining to any # (number)
located within the “List Display”. When you click on the Filter Results the Filter By
dialog box will appear giving you many options to query any # (number) a variety of

ways.
Ty, TagManagement w015 - TagManagement o |[eP | =
File  List Display  Filter Results...  Tags
redi Zard
H# Type B;::’;B Qerg?;ing E:I?pa\tr:s ltem Er:‘ I‘::‘ tree Agt City itate Zip Cell hon wmai thd: ?:IL zens '4?15 '4316 431& 431& 40515 'JETE 4215 Zard §|:‘:|E ;gl
rant €
Filter By...
Fitter By...
Tag # containg Customerinfo 10 contains
Tagtypeis Customerlnfo11 cortains
Cash balance is between and Customerinfo12 cortains
Quantity remaining is between and Customerlnfo13 cortains
Tag expires between 14 141500 [E~ and 1243172099 E+ Customerlnfo 14 cortains
ltem good for is Customerinfo 15 contains
Customerirfo1 containg Customerinfo 16 contains
Customerirfo2 cortaing Customerinfo 17 cortains
Customerirfo3 cortains Customerlnfo 18 cortains
Customerinfo4 contains Customerirfo 13 contains
Customerinfo’ contains Customerirfo2( cortains
Customerirfo containg Credit card brand cortains
Customerirfo7 containg Card number contains
Customerinfo8 contains Card expires (MMYY)
Customerinfod contains ‘ ‘ ‘
[ Apply ] ‘ Clear | ‘ Cancel |
0-1,/31/2016 11:43:57 AM Unlimited, 1 tag(s) shown
95 B d .. ca@mEoo g

You can research by a variety of methods. Each method is located within the Filter
By area. You can enter anyone of the sections within the Filter By area based on the
information you have at your disposal. For our example we will do a search by Tag #.
Your can enter multiple items within your query to fine tune your search.

' Apply — use when you want to make your search.
' Clear — allows you to remove everything in the search parameters.
O Cancel — closes the “Filter By” search option dialog box.
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13 Filter Results continued
In our example we're going to search for tag # (number) 8447384. We want to
change the experation date of that tag number.
Ty TagManagement w4.0.15 - TagManagement EI@
File  ListDisplay  Filter Results..  Tags
Cash Gty Date Fist Last At . Car . Mote MNote MNete MNote Note Note Note -2 fagke C2M
#  Type aanc: mainir Zpires ltem Name Name Street # City State Jp Cel ‘hone email ithda Make iCENSt g 2 3 4 5 & 7 é?,':nrdij :%\g;c
Filter By...
Fitter By...
' s " > 8447384| Customerinfo10 contains
Tag type is Customerinfo11 contains
Cash balance is between and Customerinfol2 contains
Quantity remaining is between and Customerinfo13 contains
Tag expires between 1/ 1/1900 [+ and 12/21/2099 @~ Customerinfo14 contains
ltem good for is Customerinfa15 contains
Customerirfo 1 cortains Customerinfo16 contains
Customerirfo?2 cortains Customerinfo17 contains
Customerinfo3 cortains Customerinfo18 contains
Customerinfo4 cortains Customerinfo 19 contains
Customerirfo5 contains Customerinfo2( contains
Customerirfof cortains Credit card brand contains
Customerirfo 7 cortains Card number contains
Customerinfo8 contains Card expires (MMYY)
Customerlnfod cortains
@ >|[ dooy [ Cexr | [ Cancn |

0-1/31/2016 11:43:57 AM

S I

Unlimited, Filter: Custom, 1 tag(s) shown

2:16 PM
1/31/2016

P @y R )

In the Tag # contains box we’ll enter our number we want to search. We’re going to
search for tag # 8447384. Type the number in that Tag # contains box.

@ The press Apply.
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13 Filter Results continued

The results of our query revels the tag # we were searching for 8447984. It also
. shows everything that is associated with that tag number as it did in the list display.

File  List Display  Filter Results...  Tags

- . - red ‘arn
Cash Gty . Sirst asl Aot - - " Zar ot dote dote dote dote dote lote .~ aske
[ri———— Date Expires ltem ame am i Sy itate Zip Zell 7on mai thd: e =1 2 1 4 5 B 7 g: “are ")at'a&

Unitec1

Unlimited, Filter: Custom, 1 tag(s} shown

0-1/31/2016 11:43:57 AM

L
{=

. Now we want to change the expiration date. To do this we need to double left click
on the blue highlighted search results. This will allow us to access the “Tag
Information area.

Document Title: Tech Guide ~ Washlink Systems Tag Management 23 of 35
Document Revision: v.160213
Last updated 2/13/16



washlink

SYSTEMS
14 Tag Information
The results of our query revels the tag # we were searching for 8447984. It then
shows everything that is associated with that tag number.
r\“:) TagManagement v4.0.1.5 - TagManagement o ||| 2R
File  List Display  Filter Results..  Tags
%} Tag Information = o
Tag Details Tag History
‘ Tag number Datetime Terminal Usemame Type Details
Type RFID - Wash & Dry @1100
Expires on Monday . June 23,2015
ltem good for Unitec1
r
. .—>
|
Customer Information
Customerinfol Customerirfo11
Customerinfo2 Customerirfo12
Customerirfo2 Customerirfo13
Customerirfod Customerirfo 14
Customerinfos Customerirfo 15
Customerirfob Customerirfo 16
Customerirfa? Customerirfo 17
Customerinfod Customerirfo 18
Customerlrfod Customerirfo 19
Customerirfo10 Customerirfo20
0-1,/31/2016 11:43:57 AM Unlimited, Filter: Custom, 1 tag(s) shown

@.% ) 1oghanag d : % of i VL e G )RR

O Press the Change button to make changes to that tag # (number).
. When pressing change here will allow you to change the upper portion of the Tag
Information pane. It will allow you to change the following only;
e Tag number
o Type
e Expires on
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14 Tag Information continued
n\%} TagManagement v4.0.1.5 - TagManagement li"i“ﬁl

File  List Display  Filter Results..  Tags

Tag Details Tag History
Tag number |3447384 | Datetime  Terminal Usemame Type Details
Type [RFID - Wash 2 Dy @1100 -
Expires on Monday , June 29,2015
ltem good for | Unitec1 o |
Change ] | Bpply | | Cancel

Customer Information
Customerinfo | | Customerlrfo 11 |
Customerlnfo2 | | Customerinfo 12 |
Customerinfo3 | | Customerirfo13 |
Customernfod | | Customerlrfo 14 |
Customerlnfo5 | | Customerlrfo 15 |
Customerinfof | | Customerlrfo 16 |
Customerlnfo7 | | Customerlrfo 17 |
Customerlnfo8 | | Customerinfo 18 |
Customerlnfo | | Customerlrfo 19 |
Customerlnfo10 | | Customerirfo20 |
> [ Change ] | Apply | | Cancel

0-1,/31/2016 11:43:57 AM

Unlimited, Filter: Custom, 1 tag(s) shown

‘ Pressing “Change” here makes changes to the lower section of the Tag Management
pane. It doesn’t effect the upper section. This section allows you to add additional
customer information and details associated to the tag.
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14 Tag Information continued

We are now able to make edits to the Tag #. The Tag Information area shows
everything associated to the tag # (humber) we searched for. We can edit any of the
fields shown. Now we’ll make the change to the expiration date.

Beware; any changes you make to the tag in the Tag Information area will effect the
way the tag # functions. If you enter the wrong information it may adversely effect
the way you want the tag to function. Caution is advised when making any changes.

"Qi) TagManagement v4.0.1.5 - TagManagement = | = S
File  List Display  Filter Results..  Tags
r\’?} Tag Information o IE
Tag Details Tag History
Tag number 8447334 Datetime  Terminal Usemame Type Details
Type | RFID - Wash & Dry @1100 -
o — = S
ltem good for Unitec1
[ ooy | [ Cancel |
Customer Information
Customerinfol Customerirfo11
Customerinfo2 Customerirfo12
Customerinfod Customerirfo13
Customerinfod Customerinfo14
Customerinfod Customerinfo 15
Customerinfof Customerirfo 16
Customerinfo? Customerirfo17
Customerinfod Customerirfo18
Customerinfod Customerinfo 13
Customerinfo10 Customerinfo20
G|
0-1/31/2016 11:43:57 AM Unlimited, Filter: Custom, 1 tag(s} shown

T e [N G . .EH .oPEroo g

' Left click on the small calendar located in the “Expires On” area. This will show a
calendar that will adjust the experation date for our tag.
ﬂ/i\} Remember you can make changes to any of the areas in the Tag Information area.
2 In our example we’re only going to make changes to the expiration date.
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14 Tag Information continued

' The calendar becomes visible.
@ Click on the month and year
' Click on the month you want to change to.

' Click on the date you would like to choose to expire on.

%, TagManagement v4.0.15 - TagManagement IEI@
File  List Display  Filter Results..  Tags
@iy Tag Information =1 E
Tag Details Tag History
Tag number Datetime Teminal Usemame Type Details
Type
tem good for . January, 2016 v
Sun Mon Tue Wed Thu Fri Sat
7 2@ 2% 330 31 1 2
> 3 4 5 8 7 8 9
[ 10 11 12 13 14 15 16
17 18 19 20 21 2 23
Customer Information 24 25 2% 27 2w [ 30
12 3 4 5 6
Customerinfo [ Today: 1/31/2016 Customerinfa11
Customerinfo? Customerlnfo12
Customerinfo3 Customerirfo13
Customerinfod Customerirfo14
Customerinfo5 Customerirfo15
Customerinfo§ Customerirfo 16
Customerinfo? Customerirfo17
Customerinfod Customerirfo 18
Customerinfod Customerirfo19
Customerinfo 10 Customerirfo20
0 -1/31/2016 11:43:57 AM Unlimited, Filter: Custom, 1 tag(s) shown

‘:;’u ) agMamgemen Q%\)

DL | LA £t U 1
1 2016 r
Jan Feb Mar Apr
[: May Jun Jul Aug
@ e = Mg | Dec
[ | Today: 1/31/2016

1 December, 2016

Sun Mon Tue Wed Thu Fn
27 28 29 30 1 2
4 5 6 7 8 9
11 12 13 14 15 14
15 19 20 21 22 23
25 28 27 2B/ 29 30

1 2 3 4 5 &
[ Today: 1/31/2016

2

Sat

3
10
17
24

i

7
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14 Tag Information continued

¥y TagManagement v4.0.1.5 - TagManagement o [P || 2=
File  List Display  Filter Results..  Tags
% Tag Information v = @
Tag Details BELEEDT
Tag number B447304 Datetime Teminal Usemame Type Details
1/31/2016 31720 PM | TagManagemert| 0 | TI_CHG | (Brpires on: 16123..
Type [RFID - Wash & Dy @1100 ~| :

. 1/31/2016 3:16:53 PM | TagManagemert 0 TI_CHG | (Expires on: 15123...
BT > I Saturday , December 31, 2016 B U} 117312016 3:11:50 PM | TagManagsment o TICHG | (Expires on: 15062...
tem good for Unitec1

@ > e

Customer Information
Customerinfo1 Customerinfol1
Customerinfo2 Customerinfol2
Customerirfod Customerinfol13
Customerinfod Customerinfol14
Customerirfod Customerinfo 15
Customerirfof Customerinfo16
Customerirfo7 Customerinfol17
Customerirfod Customerinfol18
CustomerirfoS Customerinfol9
Customerirfo 10 Customerinfo2
‘ > Done
0 -1/31/2016 3:35:39 PM Unlimited, 1 tag(s) shown

: : - =
-SQ”M geme @) S (e O BRI 1??:;;;;5

Change has been made.

Press “Apply”

Press “Done”

Changes made are now indicated in the “Tag History” area.

Any changes you make in the Tag Information sections will show in the Tag History
area.

- 9000
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14 Tag Information continued

Now we can see that the date the tag # expires has been changed as viewed in the
List Display.

File  List Display  Filter Results..  Tags

danc maini lame lame

-~ redi Zard
Type Cesh Oty Date Expires ltem First Last tree Aot City tate Zip Cell hon :mai thd: :1;; ens \I:;te “;t( “gt( “it( ‘J?e \Igts u;t( Zard ;’lﬂrd sirati
rane Ty Jate

#

Unitec1

0 -1/31/2016 3:58:39 PM Unlimited, 1 tag(s) shown

This completes the process on how to edit Tag # when necessary. You can change
any of the fields you like.

A Remember any changes you make may adversely effect the way you expect the Tag
# to function. Make any changes with care.
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15 Deleting a Tag

There is a variety of ways to completely delete an entry. This way is the easiest.

WARNING: Deleting any tag will permently remove the tag from the default list.
Deleting any tag may cause unexpected results. Delete a tag with extreme care.

. | Tags

P\QS = B

it ecictiog Credit Card

Apit ) Car . MNote Mote Mote MNote MNote Note Note L= —

m City Stste Zip Cell “hone emal ithda o) icenst g 2 3 4 5 7 . Cai =
| Ca = = =

0 - 2/13/2016 3:23:59 PM Default View, Filter: Custom, 1 tag(s) shown

]

. Filter or Query your desired tag you'd like to delete. Your results will be highlighted in
blue.

@ Choose the “Tag’ tab from the toolbar.
@ Choose “Delete from the drop down menu.
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15 Deleting a Tag continued

Ty T ! WL - T : EEIED
File  List Display  Filter Results..  Tags

5 Tpe Ch Oy Date o Fmt Let o At Gool o oy i ok G Mote Mote Note Note Note Note Mote %’:‘rﬂ‘ Yasker C.ar;h“.

YP&  dlanc mainit xpires M Name Name # € P ong emall NG e 1OENSE 4 2 3 4 5 [ 7 Brand Card uD’atec

Are you sure you want to delete this tag? This canngt be undone!

wash

SYSTEMS

0 - 2/13/2016 3:23:59 PM Default View, Filter: Custom, 1 tag(s) shown

21
. ; E TagManagement ...

o A MM

Press the “Yes” button to verify that you want to delete all records of the tag #
(number).

WARNING: If you delete a Tag number it will be permanently removed from the
default list. There will be no more record of the tag number. Beware that deleting a
tag number may adversely effect your expectations of how that tag functions. Delete
with extraordinary care.
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15 Deleting a Tag continued

Ty Tagh, w015 - Taght = ==
File  ListDisplay  Filter Results..  Tags

Credit Card
5 Type Cash Gty Date First  Last lasket

" Notl MNote MNote Note Note Note Note
alanc mainir xpires " Name Name

Street }\g City State Zp Cell *hore email ithda Makr.e icense 3 3 4 5 £ 7 Card Card  PirEtic
Brand ~;" Date

wash

SYSTEMS

0 - 2/13/2016 3:23:59 PM Default View, Filter: Custom, 1 tag(s) shown
—
»

. Press the “OK” button and the tag # (number) has been permanently deleted.

Document Title: Tech Guide ~ Washlink Systems Tag Management 32 of 35
Document Revision: v.160213
Last updated 2/13/16



washlink

SYSTEMS

16 Tag Management program tips

Here are a few tips on making the Tag Management program easier to use and
increase its functionality.

0 -1/31/2016 3:38:38 PM

Zash
alanc naini

tree “g‘ Ciy tste Zip Cel hon wmai thd: ;30

‘redi

ote ot ote vote lote ote vote T sgie 20
1203 4 5 & 7 2%lad)

le  ListDisplay  Filter Results...  Tags

(8447384

[RFID-Wash & Dy @100

Monday .

June

29,2015

[tnitect

Cnange | [ ieeh | [ Carce

Customer Information
Customerinfo
Customerinfo2
Customerinfo3

Customerinfod

' Customerinfo5

Customerinfof

Customerinfo7

Customerinfod

Customerinfo8

Customerinfo10

Customerinfo11

Customerinfo12.
Customerinfo13.
Customerinfo14
Customerirfa15.
Customerinfo16.
Customerinfol7
Customerinfo18
Customerinfo19

Customerinfo20

0 -1/31/2016 11:43:57 AM

[Lhange ] [ opy | [ Conel

= . The arrow on

the right of the
column allows
you to adjust
the query to
either
descending or
ascending
order.

You can adjust
the width of
each column by
placing your
mouse on the
vertical line and
pressing the
right mouse
button either left
or right.

Any of these
areas within the
Tag Information
area is
searchable.
Example: If you
only have your
customers
name but not
the tag number
you could query
by their name.
The more
information you
have the easier
time you’ll have
with your
searches.
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16 Tag Management program tips continued

T 4015-Tag == ]=] ‘
File ListDisplay FilterResults.. Tags
B, Tag Information = |[@][=
Tag Detais Tag History
Tagnumber s Datetime Teminal Usemame Type Detalls
i s R 01 0,06 e
1/25/2016 12:09:35 PM | TagManagemen [] TICHG | (Update credt ca
Reneis on nday . IEEER 29. 2016 FI 1/25/2016 12:00:18 PM | TagManagement 0 TICHG | {Tag number: 22..
ltem good for T & 1/25/2016 11:47:40 AM | TagManagemert 1 TICHG | (Update credt ca
Update cradt card ifo v o
Foply
Customer Infomation

Customerinfo 1 Jay Japka Customerlnfo 11 ‘
Customerinfo2 Customerlnf12
Customerinfo3 Customerlnfo13
Customerinfod Customerlnfo14
Customerlrfo’ Customerlrfo 15
Customerinfo6 Customerlnfo 16
Customerinfs? Customerlnf17
Customerinfos Customerlnfo18 ‘
Customerinfod Customerlnfo19
Customerinfa 10 Customerlnfo20

123 Re.. 000| O |16 |Re

0 - 2/9/2016 12:12:43 PM

Py
(% ]

e BN € N SN AR D

Recurring, 31 tag(s) shown

12:25PM i

2/9/2016

=

If you would like
to delete the
transaction
press the
“Delete” button.

Then press the
“Apply” button.

Complete the
action by
pressing the
“Done” button.

WARNING: If you delete a Tag number it will be permanently deleted. There will be
no record of the tag number. Beware that deleting a tag number may adversely effect
your expectations of how tag functions. Delete with extraordinary care.
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17 Appendix

Notes:
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