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WASHLINK SYSTEMS
Displayer Configurator

This document provides comprehensive information for using the Displayer Configurator.

The Displayer Configurator gives the ability to add and configure images and text to the 
Displayer.

When emailing or  calling for assistance, you must have the following information available:

Location Name: ______________________________

Contact Person: ______________________________

Contact Phone: ______________________________

Distributor Name: ______________________________

COPYRIGHT

2015 Washlink Systems.  All rights reserved.
THIS DOCUMENT IS THE EXCLUSIVE PROPERTY OF WASHLINK SYSTEMS AND IS PREPARED 
ONLY FOR USE BY THE COMPANY PURCHASING THE EQUIPMENT.  EDITING, COPYING, 
DISTRIBUTING, AND/OR SELLING THIS DOCUMENT IS STRICTLY PROHIBITED WITHOUT PRIOR 
WRITTEN CONSENT FROM WASHLINK SYSTEMS.  WASHLINK SYSTEMS RESERVES THE RIGHT 
TO EDIT THIS DOCUMENT IN ANY MANNER DEEMED NECESSARY, AT ANY TIME, AND WITHOUT 
PRIOR NOTICE.
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1   Features

Features of Washlink Systems Displayer Configurator;

Easy setup. 

Programmable from the Washlink Server.

User defined and customizable images.

The ability to assign images and text to the displayer.

Features of Washlink Systems Displayer;

Custom messages/images based on service or item purchased by the customer.

Display multiple messages/images for each vehicle.

Add promotional and up-sale items.

Display safety messages to customers when conveyor stops.

Seamless integration to Washlink systems tunnel controllers.

Individual functions per input.
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2   Washlink Systems Displayer Configurator Basics

The Washlink Systems Displayer Configurator is installed on and programed using 

the Washlink Systems supplied server. 

The Washlink Systems Displayer and Washlink Systems Configurator program must 

be purchased and installed by Washlink Systems support team on the Washlink 

Systems server. 

The Washlink Systems Displayer must be connected via WashlinkNET to the 

equipment to display images on the display (Monitor/TV). 

The initial configuration of the Washlink Displayer Displayer is typically configured for 

the Displays at time of installation.  

If you are interested in adding additional Washlink Systems Displays to your car 

wash please contact Washlink Systems sales team by either phone

+1- 408.924.0808 or e-mail 

If you already have the Washlink Systems Displayer and Displays and have not 

installed the Washlink Displayer Configurator to the server yet please contact 

Washlink Systems support by either phone +1- 408.924.0808 or e-mail 

sales@washlinksystems.com.

support@washlinksystems.com.

mailto://sales@washlinksystems.com
mailto://support@washlinksystems.com
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3   Explanation of the Tech Guide 

Welcome to the Washlink Systems Displayer Configurator. Modifying images and or   

text within the Displayer Configurator is not difficult. Following this simple and 

basic tutorial will give you all the basic knowledge necessary to program the 

Washlink Displayer. There is no need to learn any special programming, as this 

tutorial is designed to provide you a general understanding of the Displayer 

Configurator in plain and simple terms. This will allow you to make any changes to 

the Displayer simply and easily.

WARNING: Typically the initial configuration of the Washlink Displayer Configurator for 

the displays has been preconfigured at the time of installation. Any alteration of the 

original configuration may effect the way your images/graphics/text are viewable on 

the displays. Washlink Systems recommends creating a new configuration for testing 

purposes so not to effect the original configuration at setup.   

If you encounter any Washlink Systems Displayer Configurator programing issues 

please contact Washlink Support by either phone +1-408.924.0808 or e-mail 

This icon identifies a very important piece of information that the editor of the 

Displayer Configurator should be aware of. 

This icon warns the editor that extreme attention to the configuration process should 

be taken. By editing or altering the configuration that is indicated by a warning may 

potentially cause unintended consequences. Edit with extreme care. If you have any 

questions about editing the configuration please contact Washlink Systems 

Support. 

support@washlinksystems.com

.

mailto://support@washlinksystems.com


Document Title:  Tech Guide ~ Displayer Configurator

Document Revision:  v1.0.1

of7 50

4   Explanation of Tutorial

In this tutorial we’re going add three images to the Displayer. Each image will change 

when a function from the controller changes. In this tutorial we’ll have the three 

images change when;

a. Default image displays when no function.

b. Image changes when the “Drier” function has been active for a certain amount of 
time. 
c. Image changes when the “GO” sign function is activated. 

Timing and function numbers for each image is an example for the tutorial and 

demonstration purposes only. Each Washlink System will most certainly be 

quite different.

4a   Tutorial Images 

These are the three graphics we’ll add to the Displayer.

This default image will show when idle when no function is 

applied.

This image will activate when the drier function Q56 starts. 

This image will display 6 seconds after the Q56 function 

has activated.  
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4b   Displayer End Results 

The idle or default image when no functions have been 

activated. 

Image when the drier function Q56 has been activated. 

The GO image displays 6 seconds after the Q56 function has 

been activated. 
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5a   Starting the Displayer Configurator 
1.

1.  From the Washlink server double click on the Displayer Configurator 

shortcut.

2.  The Displayer Configurator indicates that it’s starting.

2.
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5b   Logging on to the Displayer Configurator

1.  Enter your Username. The default Username is 1.

2.  Enter your password. The default password is left empty (no password).

3.  Press OK.

2.

2.
1.

3.
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5c   New Configuration 

The initial configuration of the Washlink Displayer Configurator uses the “Displayer” 

configuration and has been setup at the time of installation. For this tutorial we’ll create 

a new configuration so not to alter the original setup. 

Beware that any alteration of the original configuration may have adverse effect to the 

way your images/graphics/text are viewable on the displays.

1.  Press the arrow down to setup a “New Configuration”. 

1.
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1.

2.

1.  Choose “New Configuration” Reason: We’re creating a new setup for  

     the “Displayer”.  

2.  Press the “Load it” button.     
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1.  Choose “ Configuration” tab right of the “File” tab.

1.
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1.  Choose “Displays” Reason: This is where we’ll build our first Display   

for the “Displayer”.  

   

1.
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1.  Press the green plus button to add the new Display.

1.

5d   Add the Display
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5e   Name the Display 

1.  Name the display. We’ll call it “Exit Left”. For this example the Display 

will be on the left side (Drivers side) of the exit of the tunnel. Type “Exit 

Left” in the “Display Name” box.   

2.  We’re also going to give the display an id (Microsoft Windows 

determines the display number). In the “DisplayID” box enter 2. The 

“DisplayID” is determined by Microsoft Windows Display settings. 

Typically Windows assigns a "1" to the server's monitor, and "2" or "3" 

for any additional monitor it detects. The Id's are detected by Windows 

on the server don't necessarily have anything to do with the displays 

detected by Windows on a Displayer PC.  You are running the Displayer 

from a separate PC (not the Washlink Server), you will need to use the 

Windows detection utility on that computer to figure out what ID to 

specify.  Go the appendix I on page 44 to see how to determine the 

“DisplayID” using Windows.

1. 2.
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1.

2.

1. Press the “Edit” button.

2. Press the “Apply” button.
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1.

1. Press the “Yes” button if you’re sure of the configuration that you just 

created for the Displayer. 
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5f  Save the Changed Configuration 

2.

1. Go to “File”.

2. Press the “Save all changes”.

1.
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5g  New Display Saved 

1.

1. Press the “Yes” button. This will save the new Display to add to the 

Displayer. 
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5h  Display Created 

1. You can now see that the new Display called “Exit Left” has been added 

and saved to the Configurator.

1.
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6   Saving the New Configuration  

In this section of the tutorial we’ll save and name the new configuration we just 

made. This is for the purpose of retrieving, editing and making adjustments to 

display in the future. In this section we’ll also point the new configuration to the 

correct Washlink Systems Displayer in the event that you have more than one 

configuration.

6a General Settings 

1. Click on the “Configuration” tab. 

1.
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1. Click on the “General Settings”.

1.
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6b   Saved Configuration 

WARNING: The initial configuration of the Washlink Displayer Configurator for the 

displays has been preconfigured at the time of installation. Any alteration of the 

original setup may effect the way your images/graphics/text are viewable on the 

displays. Typically there is no need to make any configuration changes. 

1.

2.

3.

1. Name your new configuration in the “Configuration display name” box.

2. Give your device a name in the “Control device name” box.

3. Put the designated IP address for the controller in the “Control device 

IP address”. This IP is determined by the device that is controlling the 

displays. In our example the controller functions are determining the 

displays. It is possible for other devices to determin the displays. 

4. Press the “Apply” button.

4.
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This ends the first tutorial. Continue on to the second tutorial on page 26 to add the images 

to the Washlink Displayer. 

1. Press “Yes”

1.
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7  Adding Graphics to the Display

In this section of the tutorial we’ll be adding images or text to the diplays. Refer to 

page 6 and 7 to review the images we will be using for the Exit Left Display. 

7a  Graphics Folder

For purposes of simplicity, Washlink Systems suggests saving any images or text 

to the same computer that will be running Displayer.  In this example, that computer 

is the Washlink server.  If you have a separate computer that will be running 

Displayer, Washlink suggests copying those images to that computer so they can be 

referenced locally.

1. We’ve created a folder 

where we’ll store the 

necessary images needed 

for our display on the 

server’s desktop. Double 

click on the folder to open it. 

2. Located in the folder are 

the images we’ll use to add 

to the display. Refer to page 

6 and 7 for which images 

we’ll use and why. 

This folder and images are 

for the tutorial and 

demonstration purposes 

only. How or where you save 

your images is up to you. 

We suggest this method for 

simplicity and ease.  

1.

2.
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7b  Open “Function to Image Mapping”

1. Press “Configuration”.

2. Press “Function to Image Mapping”.

1.

2.
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7c  Explanation of the “Function to Image Mapping” 

1. Adjusts or changes the priority in which the functions are processed.

2. Creates a new function to image mapping.

3. Duplicates a highlighted function.

4. Deletes the highlighted function to image mapping.

5. Adds an additional image to the mapping.

6. Deletes the highlighted image from the mapping.

 

1.

4.

2.

3.

5.

6.
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7d  Adding a “Function to Image Mapping” 

1.
2.

1. Press the green plus to add the first function.

2. Added function to the images map. 
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2.

1.

3.

4.

1. Choose which display you want the images to play on. We want to 

display all our images on one display called “Exit Left”. 

2. The function number tells the display when to display the image(s). 

The function we are going to use is called Default. This function will 

display an idle image when no other function is on. IE: No vehicles are in 

the tunnel and the wash is turned off then this image will be displayed.

3. Name the function to display. In this example we’re calling it 

DEFAULT. Refer to #2 above. 

4. Click on the button next to the “Image to show”. Find the location of 

the folder where you saved the images. In this example we saved to the 

desktop (next page #29 will explain further).
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7e  Adding an image to map

1.

2.

1. Once the “Image to show” button has been pressed, choose the image 

you’d like to add to the function (DEFAULT).

2. Then press the “Open” button to select the image. 
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1. The image selected has been added.

2. In the “Image display name” give the display image a name. 

3. Press the “Edit” button (editing has been completed for this function).

4. Press the “Apply” button to save image map. 

3.

1.

4.

2.
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1. Press the “Yes” button.

1.
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7f  Add additional function to image maps

To add additional images to map we’ll duplicate page 28 - 33. Then will add two 

additional function and two images. Please refer to pages 28 - 33 when adding 

functions and images. 

1. Press the green plus button to add another function. 

2. As you can see another function has been added. 

3. The function number is Q56 which is when the drier function is applied. 

4. Give the Function display name, “Drier function”. 

5. The image display name is “Thank You message”

6. Press the “Edit” button to complete the additional function. 

3.
2.

6.

1.

4.

5.
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1. Press the green plus button to add another image to this new mapping.

1.
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1. Add the GO image just as you did page 31.

2. Name the image “GO sign”.

3. IMPORTANT: Determine how long after the second image (Thank You 

message) you want to have the GO image display. Enter that amount in 

the “Display after this many seconds” box. We will enter 6 seconds. This 

means that after 6 seconds after the drier function is activates the GO 

image with display. 

4. Press the “Edit” button.

5. Press “Apply” button. 

1.

2.

3.

4.

4.
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1. 1) DEFAULT (DEFAULT) function is primary over 2) Drier function (Q56). 

We need to change the priority to make 2) Drier function (Q56) the primary 

function for our images to work according to our plan. 

 

7g  Function Priority

The priority of the functions determine which function will be active at any given time.   

It is very important to have the functions in the proper order for the images to work in 

the order you’ve determined. The higher the order of the function the higher the 

priority. In our example we don’t want the “Default” image to be our priority. We will 

now adjust the priority of our functions. 

1.
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1. Use the Blue arrows to adjust the priority of the functions. Refer to page 

28 if necessary. 

 

Click on, Configuration, Function to Image Mapping (refer to pages 27). 

1.
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1. Pressing the Blue arrow down has adjusted the priority of the DEFAULT 

function into the 2) and proper position. Now the 1) Drier function will take 

priority over 2) DEFAULT. When none of the 1) Drier function (Q56) are 

applied the 2) DEFAULT function will then be applied.  When 1) Drier 

function (Q56) is applied then the 2) DEFAULT image will no longer be 

viewable. 

2. Press Edit. 

3. Press Apply. 

 

1.

3.

2.
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7h  Review of function of image map

IMPORTANT: Don’t forget to save all your work. Review pages 18 and 19.

Always remember to press “Edit” and “Apply” when completing any edits. 

Review pages 16,17, 31 and 35. 

This is a review how all the images are applied to the display with the functions we 

setup. Remember this is a very simple sample of how to setup images for the display.

2.

3.1.

1. The Drier function will only work when the Q56 (Drier controller 

function) is applied. 

2. When the Drier starts the image that was mapped to the Q56 (Thank 

You message) will be viewable on the display. 

3. After 6 seconds of viewing the “Thank You message” the “GO sign” 

image will be viewable. 
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1. The Default function will only work when no other function has been 

applied since it’s not in the primary position. 

2. Imaged mapped is “DEFAULT”. 

2.

1.
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Review settings

1 - Exit Left is the Display where the images will be viewable.

2 - 2) Drier function (Q56) show two images. As soon as function Q56 is 

applied the first image is viewable and 6 seconds later the second image 

becomes viewable. 

3 -  1) DEFAULT (DEFAULT) function shows an image when no functions 

are applied.

Review page 8 to see the final results of the display. 

Review settings

After saving all the edited functions you’ll be returned to the original Displayer   

Configurator screen.  This is where you can review your configuration. 
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1. Press “Configuration”. 

8   Hours of Operation 

The Hours of Operation will allow you to setup the times when you would like the 

display to operate. For this tutorial we’ll setup a basic daily operational hours from 

7am to 7pm. The display will operated only within those hours. 

After the scheduled hours, the display with have NO images displayed. 

Example: Everyday at 11:00pm no images would be viewable on the display. 

8a   Configuration HOO (Hours of Operation)

1.
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1. From the “Configuration” dropdown press “Operational Hours”.

1.
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1. Set the hours that you like in the “Prompt” area. In this example we’ve 

set the hours for the display to show our images starting at 7:00am and 

go off at 7:00pm. 

This HOO setting only turns off the images not the Display. It doesn’t 

power off the TV/Monitor. 

2. Press “Apply” button. 

1.

2.
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1. Press the “Yes” button to change to HOO. 

1.

IMPORTANT: Don’t forget to save all your work. Review pages 18 and 19.

This ends the tutorial. Please contact Washlink Systems support team if you have any 

additional issues this tutorial doesn’t address. 
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2.

8b. Priority of HOO

Now we need to put HOO in the correct priority. Refer to pages 28 and 29 to review 

adding and adjusting priority of functions. 

1.

1. In the Function number(s) box enter “OOH” (out of hours). 

2. Using the blue arrows adjust the priority of the OOH to the highest 

priority.  

IMPORTANT: Don’t forget to save all your work. Review pages 18 and 19.

Always remember to press “Edit” and “Apply” when completing any edits. 

Review pages 16,17, 31 and 35. 
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9. Final Priority of functions

This is the correct order of the functions of our saved configuration.
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Appendix I

Determining the “DisplayID” within Microsoft Windows. 

2

1.

2. 3.

4.

5.

1. Press the Start button.

2. Press the “Control Panel”.

3. Press “Adjust screen resolution”.

4. Press “Identify” button. 5. The number of the Display will be 

indicated. In this example our 

“DisplayID” for the display is 2.
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Appendix II

Notes: 
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