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WASHLINK SYSTEMS
Detective Emailer

This document provides comprehensive information for using the Detective Emailer.

The Detective Emailer allows for reports to automatically be emailed based on your
custom schedule.

When emailing or calling for assistance, you must have the following information available:

Location Name:

Contact Person:

Contact Phone:

Distributor Name:

COPYRIGHT

2017 Washlink Systems. All rights reserved.

THIS DOCUMENT IS THE EXCLUSIVE PROPERTY OF WASHLINK SYSTEMS AND IS PREPARED
ONLY FOR USE BY THE COMPANY PURCHASING THE EQUIPMENT. EDITING, COPYING,
DISTRIBUTING, AND/OR SELLING THIS DOCUMENT IS STRICTLY PROHIBITED WITHOUT PRIOR
WRITTEN CONSENT FROM WASHLINK SYSTEMS. WASHLINK SYSTEMS RESERVES THE RIGHT
TO EDIT THIS DOCUMENT IN ANY MANNER DEEMED NECESSARY, AT ANY TIME, AND WITHOUT
PRIOR NOTICE.
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Configuring the email server settings
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4y Email Server Configuration

SMTP iformation

SMTP server: smip gmad com
Part 465
Usemame washiinkemailserver@gmal com
Password:
| This server requires an encrypted connection (S5L)

"From' name Test bench

‘From’ emal address testhench@WLSWWHC com

| Send Test Ema
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. With Detective running, press the “File” button.
Press the “Emailer” button.
Press the “Outgoing email server settings button”.

. Configure the settings based on your email provider
SMTP server: Outgoing email settings
Port: Port SMTP server is working on
Username: email account user name
Password: email account password
SSL: if your email server requires SSL, check this box
From name: the from name on the emails you will receive
From email address: the from address on the emails you will receive
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Configuring the email server settings (continued)

2, Email Server Configuration
SMTP Information
SMTP server: smip gmal com
Part 465
Usemame washlinkemailserver@gmal com
Password:
| This server requires an encrypled connection (S51)

"From' name Test bench

'From’ emal address testbanch@WLSWWHC com

S |~

Send Test Emai
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[ Pleaze Provide an Email Address

Where would you ke this test email sent?

support @washiinksystems com

INFORMATION Message # 6017

INFORMATION Message & 6017

Success! Looks like eventhing is ok on my side, That test email should be amiving ary second now
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Press the “Send test email” button

Enter a valid email address to send a test email to

Press the “OK” button

If you receive the Success message, press the “OK”. If you receive
another message, settings are incorrect or your email server does not
allow the connection and another one will need to be used.
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Configuring the email server settings (continued)

1y Email Server Configuration
SMTP Information

SMTP server: amitp gmail com

Part 4E5

Usemame washliirkemailserver@gmal com
Pazaword:

| This server requires an encrypled connedtion (S51)
‘From' name Test bench
‘From’ emal address testhench@WLSWWHC. com

[ Send Test Email
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9. After the success message, press the “Save” button to save the settings
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Configuring report to be automatically emailed
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1. From within Detective, press the “Email” button.
2. Press the “Add” button.
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Configuring report to be automatically emailed (continued)

7y SUMMARY Notification Schedule [o-@

Configurad Emailers

4 B Sand to emal Emai subject Start Send every Mot between and
- 12:00 AM 12:00 AM

support @washinksy . Cars and Options Wa 778 ]
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. Press the * button.
. Configure the Emailers;
Send to email: The email address of the recipient.
Email subject: What you want to appear in the email subject line.
Start: The date and time to start sending the emails.
Send every: The frequency the reports are sent.
Not between: Hours of the day you do not want reports sent.
. Press “Save”.
. Close out of the Notification Schedule.

Installer Tip:
Configure the Start time for the exact time you want the report sent.

Depending on the report frequency, you may want to set the start to one day
earlier.
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Gmail required settings
If using a Gmail email account, the following must be set in you Gmail account to allow the reports to be sent

X

® ¥ =

Display mode:
v~ Touch-enabled

o e Comfortable

Cozy

Compact

Configure inbox

Settings

Themes

Help

General Labels Inbox Accounts and Import Filters and Blocked Addresses Forwarding and P

Change account settings: Change password

Chanas nacawnrd racavary anti

Other Google Account settings

Import mail and contacts: Import from Yahoo!, Hotmail, AOL, or other webmail or POP3 accounts.

Learn more Import mail and contacts

Make sure you are logged onto your Gmail account

1. Press the settings icon/button
2. Scroll down and press “Settings”.
3. Press “Other Google Account settings”.
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Gmail required settings (continued)
If using a Gmail email account, the following must be set in you Gmail account to allow the reports to be sent

B Sign-in & security

Control your password and Google Account access.

Signing in to Google

Device activity & notifications

Connected apps & sites

Allow less secure apps: ON

Some apps and devices use less secure sign-in technology, which could leave
your account vulnerable. You can turn off access for these apps (which we
recommend) or choose to use them despite the risks.

4. In the Sign-in & Security section, press “Connected apps & sites”
5. Scroll down to Allow less secure apps, and turn ON

This will now allow the emails to be send with the Gmail account specified
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